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REMOTE ADMINISTRATION, AUTOMATION, & DELEGATION

I “THE" IT SCENARIO

Today’s Business demands challenge the IT department like never before. Demand from Consumers and Business
Operations has transformed the IT Department from a competitive advantage to a cost center. IT Teams need to
produce more and produce it faster to meet an ever growing demand. CI0’s need a secret weapon to multiply

productivity without multiplying the budget. They need a RAADical Solution to Automate IT processes, remove the
interdependence between key personnel, and do it in 3 way that conforms to their operations model.

I RAAD: A SOLUTION AS SIMPLE AND UNIVERSAL AS THE 4 OPERATIONS

The RAAD Solution provides everything you need to Automate, Administrate, and Execute

any IT related task in an Auditable Access Controlled environment. RAAD combines the . .
‘ o Distribute Tasks
benefits of Automation with the security of Access Control to simplify complex IT

processes, remove the interdependencies of specialized personnel, and streamline

your existing workflow for faster delivery.

Use our customizable modules to Automate anything from a single IT process to
, ‘ Increase Security
the most complicated data centers. Then remove the interdependence of IT

without violating security protocols or compliance by using our Web-based
@ Reduces Overhead

Solution to Delegate executable tasks and access using the “least privilege”
security model.

@ Maximum IT Performance

Our Agentless/Clientless solution is platform agnostic, self-contained,
scalable, easy to integrate. and configures to adpt to your IT Operation.

I AUTOMATION THROUGH DELEGATION: HOW THE RAAD SOLUTION WORKS
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Admins create customizable user An authenticated User Logs into IT processes are delegated directly
profiles that implement the the RAAD Application to use to the qualified individuals through RAAD.
“Least Privilege" security model the privilages assigned to Maintaining internal security protocols
their profile and compliance.



_‘ GET TO KNOW RAAD: FUNCTIONS AND FEATURES

Every installation of the RAAD Solution is configured to meet the needs of your company, we can help your

IT team with the following tasks and more...

Job Scheduling (+) Applications Deployment

Log/File Access Code/ Content Deployment

URL access control (+) |

~, Remote Execution of

Data Center D\
\._/ Scripts and Programs

Automation -/

Customizable Notifications
and Email Alerts

Audit Trailing/Tracking

H SEE THE ADVANTAGES OF THE RAAD SOLUTION AT A GLANCE

SUBTRACT

(S Reduce repetative and time consuming work

(© Drastically reduce human error

) Eliminate the deadlock that results from
overdependence of key personnel

Hide the complexity of IT processes to the
end users

@ Improve security and compliance @ Cut down on the cost of IT operations
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Learn more at www.raad.solutions
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